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Privacy Notice 
 
Fintech Financial Consulting Limited trading as SiMBa Accounting for Small & Medium Business is committed to ensuring the privacy of its clients 
and takes appropriate security measures to safeguard the transfer and storage of personal data. During the course of our activities, we will process 
personal data (which may be held on paper, electronically, or otherwise) about our clients. We recognise the need to treat this information in an 
appropriate and lawful manner, in accordance with the General Data Protection Regulations (GDPR). The purpose of this policy is to make you 
aware of how we will handle your personal data. 
 
What is personal data and what is the processing of personal data?  
 
Personal data refers to any recorded information we hold about you, clients, and contacts from which the relevant person can be identified. 
“Processing” means doing anything with the data, such as accessing, disclosing, destroying, or using the data in any way.  
 
What regulations cover the processing of your personal data?  
 
We are obliged to comply with the General Data Protection Regulations when processing any personal data. 
 
Who is our Data Protection Officer (DPO)?  
 
Our DPO is Demi Eastaugh who can be contacted via email at: demi@fintech.org.uk. You may also write to her at Unit 18 Springfield Mill, 
Oakworth Road, Keighley, BD21 1SL. 
 
How do we obtain personal data?  
 
In many situations, you will provide us with your personal data when you first engage Fintech Financial Consulting Limited as your service provider 
for Accounting and Bookkeeping services. The information given will include your name, address and contact details, date of birth, Unique Tax 
Reference number, and National Insurance number. You may be required to provide a copy of your passport and will also confirm your bank 
account details. Where we process your payroll, we will also obtain the personal data of your employees. 
 
Information we get from other sources: 
 
If you apply for a position with us (either by email or through the post) we will only use the information you provide during the recruitment process 
to progress your application with a view to offering you an employment contract with us, or to fulfil legal or regulatory requirements if necessary. 
We will not keep any information provided longer than necessary and an unsuccessful candidate’s details will be deleted within three months of 
the last communication between us. We only obtain information from third parties if this is permitted by law or from legal public sources of 
information. For example, Companies House. 
 
How will we use your personal data? 
 
We use your personal data to provide, manage and fulfil those services that we have been engaged, or may be engaged to provide to you. We 
take all reasonable security measures to protect your personal data, complying with the requirements of GDPR and the Association of 
Accounting Technicians (our governing body). As applicable, the information you provide may be used for the following reasons (this list is not 
exhaustive):  
 
• Provide professional services – we provide a range of professional services and financial advice. Some of our services require us to process 
personal data in order to provide advice and deliver our contract.  
 
• Administer, manage and develop our businesses and services – we process personal data in order to run our business, which includes managing 
our relationship with clients, developing our businesses and services (such as identifying client needs and improvements in service delivery),  
maintaining and using IT systems, and administering and managing our website and systems.  
 
• Security, quality, and risk management activities – we have security policies and procedures in place to protect both our own and our clients’ 
information (including personal data), which involve detecting, investigating and resolving security threats. Personal data may be processed as 
part of the security monitoring that we undertake, for example, automated scans to identify harmful emails.  
 
• We monitor the services provided to clients for quality purposes, which may involve processing personal data stored on the relevant client file. 
We have policies and procedures in place to monitor the quality of our services and manage risks in relation to client engagements. 
 
• We collect and hold personal data as part of our client engagement and acceptance procedures. As part of those procedures, we carry out 
searches using publicly available sources such as internet searches and sanctions lists. These searches are to check that there are no issues that 
would prevent us from working with a particular client, such as sanctions, criminal convictions (including in respect of company directors), conduct 
or other reputation issues.  
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• We will not pass your data to any third-party marketing companies. We do use third party service providers to send out our marketing, but we 
only allow them to use that information on our instructions and where they have agreed to treat the information confidentially and keep it secure.  
 
• Complying with any requirement of law, regulation, or a professional body of which we are a member – as with any provider of professional 
services, we are subject to legal, regulatory, and professional obligations. We need to keep certain records to demonstrate that our services are 
provided in compliance with those obligations and those records may contain personal data. 
 
Sharing information: 
  
We will keep information about you confidential however there may be times when we are required to share your data with third parties. Your 
information will be disclosed to some, if not all, of the following third parties as part of our requirements to meet statutory regulations:  
 
• HMRC  
• The Pension Regulator  
• Legal or crime prevention agencies as required by law  
• Pension providers  
• Anyone to whom we may transfer our right and duties under any agreement we have with you 
 
Where we provide cloud-based accounting software, this will be provided by a third party (the ‘Cloud Supplier’).  The service provided by the 
Cloud Supplier will be a secure, web-based hosted facility.  You agree that access will be provided to the Cloud Supplier. 
 
Fintech Financial Consulting Limited cannot be held liable for any interruption of service provided by the Cloud Supplier.  However, we will liaise 
with them regarding resumption of normal service. 
 
Your rights:  
 
GDPR allows the data subject (the person to whom the data refers) certain rights in order to ensure that the data held on you is accurate and being 
processed in accordance with legislation. In some instances it allows for you to request the deletion of such data from our systems. You have the 
right to:  
(a) Request access to any personal data we hold about you by making a Subject Access Request (SAR) to the Data Protection Officer.  
(b) Restrict the processing of your data where you contest the accuracy of the data, believe the processing of data is unlawful or object to the 
process of the data until you are satisfied with the legitimate grounds for us doing so.  
(c) Ask to have inaccurate data held about you amended without undue delay.  
(d) Object to processing that is likely to cause unwarranted substantial damage or distress to you or anyone else.  
(e) Object to any decision that significantly affects you being taken solely by a computer or other automated process.  
(f) Request for data held about you to be forgotten (deleted) where it is not required to be held for legal or regulatory purposes. Please refer to our 
terms of business for specific time retention periods.  
(g) Move, copy of transfer your personal data easily from one IT environment to another under the right to data portability. 
 
If you would like to exercise any of your rights, you should contact our Data Protection Officer. 
 
How long do we keep this information about you?  
 
We will not keep your personal data for longer than is necessary. This means that data will be destroyed or erased from our systems when it is no 
longer required. For more information on specific retention periods, please refer to our standard terms of business.  
 
Breaches of this policy:  
 
If you consider that there has been a breach of your rights or of the rights of any client/contact under GDPR you should raise the matter with our 
Data Protection Officer. Any breach of the GDPR which is likely to result in a high risk to the rights and freedoms of you as an individual or any of 
our clients/contacts will be reported to the Information Commissioners Office (ICO) without undue delay and where feasible within 72 hours of us 
becoming aware of the suspected breach. For example, if a breach may result in discrimination against an individual or a loss of confidentiality this 
should be reported to the Data Protection Officer who will then notify the ICO as appropriate.  
 
Policy changes:  
 
This policy is subject to ongoing review in order to ensure we remain compliant with GDPR and maintain the security of your personal data. We 
reserve the right to update or amend this policy. We refer you to our website for the latest version of this policy. 
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